
ONQUE 3 BY 
M2 ON HOLD

TECHNICAL
INFORMATION

TELL YOUR CALLERS

WHAT YOU WANT THEM TO HEAR

WHEN YOU WANT THEM TO HEAR IT 

Technical Information

•	 Designed and developed in Australia

•	 Cloud connectivity via an RJ45 using 	

DHCP or Static IP

•	 Connects into PABX via a 3.5mm jack

•	 Offline email notification & support

•	 Manual or web volume adjustment

•	 Auto restart after power failure

•	 10 playlists, capable of playing up to 20 different 

messages, that play at set days, dates and times

•	 LCD function display with menu system

•	 Automatic and manual synchronization

•	 Fast message download – one tenth real time 

(network dependent)

•	 Remote firmware updates for future development 

•	 Local control software package available

•	 Weight: 804 grams 

•	 Dimensions: 182mmx144mmx49mm

Technical Specifications
•	 Storage memory 256MB non-volatile

•	 Storage time 8 hours

•	 RJ45 LAN connector (Local Area Network)

•	 Server access via HTTP on port 80

•	 DHCP assigned or manually configurable 	

static IP address

•	 Power 9VDC Switch Mode

•	 Current (max): 600mA

•	 Output Level: approx. –33dB to +3dB

•	 Output impedance: 600 W

•	 Insulation: 3750VDC

•	 Encoding: 8kHz sampling 300Hz to 3.4kHz 	

(telephone bandwidth) PCM A-law as per	

ITU G.711 (64kbps data stream)

•	 Operation temperature range: 0°C … +40°C

•	 Operation relative humidity: 10% … 	

90% non condensing

•	 Storage temperature range: -20°C … +80°C

•	 Storage relative humidity: 5% … 	

96% non condensing

www.m2onhold.com.au

1800 802 822 

onque3@m2technology.com.au


