
OnQue
Installation Guide

Note: 
Chimes or silence on hold require telephone            
technician connectivity. 

Note: 
If you have an existing LIU connected to 
your phone system, this can also be used.

LIU is optional as system is ACA approved. 
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Supplied Items
▪ Main Unit
▪ Power Pack
▪ RJ11 Cable

Please call 1800 802 822 
upon connection to 
confirm activation

Connect POWER PACK to mains and to DC9V
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If you have an existing 3.5mm MONO JACK, connect to MOH PORT and PHONE SYSTEM

Connect supplied RJ11 CABLE to MOH PORT and PHONE SYSTEM
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Wait 1 minute & check the LED light
If set for DHCP - will flash GREEN
If set for STATIC IP - will flash ORANGE

Connect LAN CABLE to LAN PORT and NETWORK SWITCH PORT
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